
 

Issue 4 - July/August 2018  Page 1 of 11 

 

From the Desk of the Facility Manager 
 

How time flies!  I have now been at Gunther Village for more than six months. 
 
Audits play a big part in the operation of any business; but as a provider of     
residential aged care, not only do we at Gunther Village carry out extensive    
internal audits throughout the year and our annual financial audit, we are also   
required to meet 44 Standards as part of our ongoing Accreditation. 
 
In July, we had our 3-day re-accreditation visit by surveyors from the Australian 
Aged Care Quality Agency. The surveyors delve deeply into all aspects of the 
service we provide, from documentation and observation, through to discussions 
with residents, relatives and staff. The goal posts in our industry are constantly 
changing, and it is getting harder to secure a 3-year accreditation. Like a number 
of other facilities that provide a high standard of care for our elderly residents, 
we achieved a shorter period of re-accreditation. However, the good news is, I 
can announce that we did pass Accreditation. 
 
Audits in their many shapes and sizes are very useful tools in identifying         
opportunities for improvement in all aspects of operating our facility as a        
sustainable business, while continuing to provide the high standard of care for 
which Gunther Village has become well-known. This reputation is not limited to 
the Central and Upper Burnett, as we have received many compliments and 
commendations from people well outside of this area. How wonderful is the  
power of word-of-mouth. 
 
Unfortunately, our financial audit has confirmed that we have joined our          
industry’s estimated 58% of rural and regional residential aged care facilities that 
are currently operating at a loss, with our Government subsidy over recent years 
not keeping pace with increases in wages and other expenses. A number of 
strategies have recently been put in place to turn this situation around within our 
facility, so that we can remain viable and be in a position to continue to provide 
care for the elderly citizens of our community, well into the future. 
 
As with all changes, there will be a period of adjustment; and I trust that         
everyone associated with our facility, will work together, to achieve the desired 
outcome. 
 

 Vicki Boyd 
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Policy for this Edition! 

 

 
Please note that there have been no policies reviewed this month. 

 
 
 
 
 
 
 
 
 
 

Our Values 
 

Trust, Respect, Honesty, Integrity, Dignity & Professionalism 

Gunther Gumnuts Playgroup 

Reminder to All Staff & Visitors 

Gunther Gumnuts playgroup will be held at    
Gunther Village every Wednesday from 0930 to 
1130am in the play area, past the coffee shop. 

Different activities are set up by our Lifestyle Staff 
each week. The Coffee Shop is also open if you 

are wanting to get yourself or the kids a treat. 

Hope to see you there! 

Gunther Notices 

If you have any suggestions or any notices that you would like to  
see in the newsletter, please do not hesitate to see  Administration.  

Your feedback is appreciated! 

Gunther Village Garden Club Raffle 

Gunther Village has a newly formed Garden 
Club. 

 
They have a raffle on the go at the moment. 

 
Tickets are $1.00 each. 

 
The proceeds raised from these raffles go      

towards the purchase of flowers for the gardens, 
garden tools etc. 

Be Connected Program 

Gunther Village is running a program called  
Be Connected. 

 
Be Connected is a new Australian Government 
program aimed at increasing the confidence, 

skills and online safety of older Australians when 
they use the internet. 

 
For more information on Be Connected, please 

contact Sandra Duncan on  
(07) 4161 3699 

You can also visit the website: 
 

https://www.beconnectednetwork.org.au 

Welfare Committee  

Winter Warmers Raffle 

Thank You to all who purchased tickets in the 
Mother’s Day Raffle. 

 
Congratulations to Glenys Janke 

 
 

Be on the look out for future  
Raffles - Coming Soon 
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Resident Birthdays 

September & October 

 

 
Happy Birthday to the following  

Residents: 

September 
 

John P 
Bevan 

October 
 

Evelyn 
May 
Carol 

Virginia 
Merle 
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The Gallery 

The Residents enjoyed a lovely 
outing to the local kindergarten  

The Residents enjoyed a lovely morning out to the Bundaberg Zoo.  
Ruby also caught up with her daughters while in Bundaberg 

The Gunther Op Shop celebrated its 37th year in 
August. The ladies have raised money to help     

purchase a Paro for out Facility 
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The Gallery  

Bessie, 
George and 
Ellen doing 
some Art   
Therapy 

Chad Morgan visited the Residents for a special performance while visiting Gayndah. The residents 
thoroughly enjoyed the afternoon with Chad. 

Above pictured with Chad L-R: Margaret L, Harry, Kevin & Margaret W 

Once a month the 
Resident are treated 
to Happy Hour at one 

of the local pubs. 
They enjoy being 

able to sit, relax and 
have a beer 
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Here at Gunther Village we have a number of pets. We have the beautiful buggies 
in the Allawah courtyard, the friendly silky chickens in the main courtyard opposite 

the coffee shop & the goats Rocko & Julia 

The Gallery  

Linda donated some beautiful plants to the garden club. The residents enjoy 
spending time out in the gardens 

Charles, Ivy, May & Shirley N, cooking up a 
storm. The residents always have a good time 

when they are in the kitchen 
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Hello Everyone, 
 

I will start this letter with some exciting news our bus has returned from being repaired 
and is now in working order, so that means we will be out and about on bus trips. Over 
the last 2 months we have had a busy time here at Gunther Village, we continue with our 
Garden Club gathering of a Tuesday afternoon, this involves a meeting and discussions 
of any ideas concerns or compliments residents may have they also plant seedlings, and 
residents have just finished planting out some donated cuttings into the new Garden bed 
in the Burnett Wing Garden -  it is looking great.  
 

Our very own choir here at Gunther Village “Gunther Groovers” meets every Wednesday         
afternoon in the Hub and it’s always a good time had by all who attend.  
 

A huge thank you to Cilla Slack and Eden Smith who came and done a live performance 
for the Residents; a great morning had by everyone, plenty of clapping and toe tapping 
had by all who was there. We really appreciate your time and value what you volunteers 
do for the Residents here at Gunther Village.  
 

Residents also attended the Heartland Festival the Residents had nothing but good          
feedback and really enjoyed getting out in the Community catching up with some old    
mates along the way, thank you to the Lions Club who let Gunther Village borrow their 
Gazebo for the day and a thumbs up for setting it up for us. We also want to thank Renee     
McGilvery for saving a spot for the residents at this event.  
 

Residents celebrated Christmas in July and it was a great time for Residents to again 
mingle and have a great time together and have fun doing so.  
 

Residents went to the Lions Park to celebrate NAIDOC week celebrations that the IWC 
had organised another day full of activities, lots of fun, laughs and good times was had by 
all who attended. 
  
The men have been having a busy time with The Bench Seat Project,  going to the Men’s 
shed. They have been getting together for Billy Tea and Damper every Wednesday in the 
Burnett Wing garden area. They are also having movie nights in the Allawah Wing theatre 
room.  
 

Residents enjoyed many activities in August starting with Happy Hour at the Golden     
Orange. We are heading off to see the Zoo in Bundaberg, having a 50’s theme morning 
tea for senior’s week with Bruce McGilivery performing for us and a sausage sizzle for 
lunch. We are also heading the Hinkler Hall of Aviation in Bundaberg, only to name a few 
of the activities.  
 

Pick up your next copy to find out how our adventures went.  
 

The Lifestyle Team 

Lifestyle News 
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15-Minute Chicken, Chorizo & Couscous Paella 

What’s Cooking! 

Ingredients  

500g Chicken Thigh Fillets - Coarsely Chopped 
1 x Chorizo Sausage - thinly sliced 
1 x Brown Onion - finely chopped 

2 x  Teaspoons minced garlic 
3 x Teaspoons ground paprika 

1 x Red Capsicum, seeded, finely chopped 
1 x Cup frozen Peas 

2 x Medium Tomatoes - finely chopped 
1 & 1/2 - cups  Chicken Stock 

1 & 1/2 cups Couscous 

Method  

Step 1: Heat a paella pan or large frying pan over high heat. Add the chicken and chorizo and cook, 
stirring occasionally, for 6 mins or until chicken is golden and cooked through. 

 
Step 2: Add onion, garlic, paprika and capsicum to pan and cook, stirring, for 3 min or until the onions 

softens. Add the peas, tomato and stock. Bring to the boil. 
 

Step 3: Add the couscous to the chicken mixture in the pan and stir to combine. Remove from heat. 
Cover the pan with foil and set aside for 2 min or until the liquid absorbed. 

 
Step 4: Use a fork to separate the grains. Divide paella among serving bowls. 
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Puzzle Page 

 

 

 

 

 

 

 

 

 

The first Resident to hand in the completed puzzle wins a prize! 

WINTER 
SNOWMAN 

SNOWFLAKE 
BLIZZARD 

COLD 
MITTENS 

SLED 
FROST 
SKATES 
IGLOO 

SHOVAL 
HAT 

JACKET 
BOOTS 

HOTCOCOA 
ICE 

SCARF 
FOOTPRINTS 

WHITE 
ICICLE 

Winter Wonderland  

Word Search 

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiPkq28597cAhUBat4KHfwKBpgQjRx6BAgBEAU&url=http%3A%2F%2Fwww.mudpiesoup.com%2F2011%2F01%2Fwinter-words.html&psig=AOvVaw3_3Av5LYMsDU7Cr5K4XV9u&ust=1533864153454312
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Gunther Village 

Comments, Compliments & Concerns  
 

As part of our commitment to Continuous Quality Improvement, we genuinely value your ideas and suggestions. Whether you 
have a concern you would like to raise, make a suggestion that may improve services or simply acknowledge the good things 
we do, we encourage you to tell us.  I am very aware that due to the fact that we promote a culture of open and transparent 
communication, many suggestions or issues raised, are done so verbally. However, it is important that we have options and that 
there is a system that enables people to put something forward anonymously, should they wish to do so. (keeping in mind that 
this will prohibit feedback at a personal level)  

Regards, 

 

Vicki Boyd 
Facility Manager 

 

Comment   Compliment         Concern   

 
……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

 

Name: …………………………………………………..              Date: ………………………………………….. 

 

 

FEEDBACK 

In line with our policy, we are committed to providing feedback in relation to issues raised within 10 working days, however 
please do not hesitate to contact me if further information is required, following reply. 

 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

Signed: ………………………….      Date: ………………………………..                                                          

 

 

Please attention completed forms to – Facility Manager, Gunther Village  P.O. Box 134 GAYNDAH, 4625  
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