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From the Desk of the Facility Manager 
 

First of all, I would like to thank everyone for their warm      
welcome to me at Gunther Village and into the Gayndah com-
munity. It is clear that Gunther Village is a very important part 
of the Gayndah community and a justifiable source of pride for 
you all. 
 
Since I have arrived I have witnessed the celebration of     
marriage with the renewal of marriage vows of Mr and Mrs 
Spoor. The Birthday of Mr McCord who celebrated his 90

th
 

birthday. Celebration planning has also commenced for the 
birthday of Mrs Kane who will be celebrating her 100

th
 birthday.  

 
I also have observed the visiting playgroup children who visit 
the facility once a week. People visiting our café to have a   
coffee as well as a piece of cheesecake or lunch prepared by 
our lovely Margarete  
 
So my thoughts Gunther Village is a village in its own right but 
essentially is also part of the greater Gayndah community. 

 

Vicki Boyd 
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Policy for this Edition! 

 

Elder Abuse 
 

POLICY: 
All staff are responsible for ensuring the safety of the residents who live at Gunther Village. Any staff member who 
witnesses an incidence of elder abuse, as defined below, or suspects an incidence of elder abuse, must report the 
incident as described in the following guidelines. 
 
This policy and guidelines ensure that residents, their families and staff can feel free to raise any concerns they may 
have about the abuse or suspected abuse of residents, and to have those concerns dealt with appropriately. 
 
DEFINITION: 
Elder Abuse is the mistreatment or exploitation of an older person by someone they know and trust.  It includes: 
Physical Abuse – inflicting pain or injury, including hitting, slapping, restraining or over-medicating. 
Sexual Abuse – sexual assault, rape, or any activity that makes an older person uncomfortable about their body or 
gender. 
Psychological Abuse – causing mental anguish, fear of violence, feelings of shame, humiliation and                  
powerlessness. 
Financial Abuse – the illegal or improper use of a person’s money or property. 
Social Abuse – preventing a person from having social contact with family and friends or accessing social activities 
Neglect – the intentional or unintentional failure by a carer to provide necessities of life to a person who depends on 
them. 
 
Gunther Village is an organisation that is engaged in care of the elderly and related services, and therefore staff are 
obligated to report any incident of elder abuse, suspected or otherwise, in accordance with the following procedure. 
 
GUIDELINES: 
Procedure for the reporting of abuse (suspected or otherwise) 
Step 1: Inform Manager 
Step 2: Ensure safety of residents 
Step 3: Investigation of the allegation of abuse 
Step 4: Report allegation if necessary 
Step 5: Actions following investigation 

For Full Policy - Please see Policy Manual 
 
 

Our Values 
 

Trust, Respect, Honesty, Integrity, Dignity & Professionalism 

Gunther Gumnuts Playgroup 

Reminder to All Staff & Visitors 

Gunther Gumnuts playgroup will be held at   Gunther 
Village every Wednesday from 0930 to 1130am in the 
play area, past the coffee shop. Different activities are 

set up by our Lifestyle Staff each week. The Coffee 
Shop is also open if you are wanting to get yourself or 

the kids a treat. 

Hope to see you there! 

Gunther Notices 

If you have any suggestions or any notices that you would like to  
see in the newsletter, please do not hesitate to see  Administration.  

Your feedback is appreciated! 

Raffle Winners! 

The Welfare Committee had a raffle 
and the Winners are: 

1st Prize - Jack McConnell 

2nd Prize - Betty Neilson 

Congratulations and Thank You to 
all who have supported the welfare 
committee by buying raffle tickets. 

Welfare Committee Easter 
Raffle 

The Welfare Committee is holding 
an Easter raffle 

Tickets are $2 each or 5 for $10 

Will be drawn Wednesday 28th 
March 
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Happy Birthday to the following  

Residents: 

 

Resident Birthdays 

March & April 

March 
 

Philip  
Gloria 
Lena 

Barbara 
Joyce D 

George A 
Pat 

Shirley N 

April 
 

Shirley H 
Kath 

Ruby H 
Gordon 

A very special Happy Birthday to Lena who is celebrating 

her 100th Birthday 

Happy Birthday Lena on behalf of the Residents & Staff at 

Gunther Village 
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The Gallery 

Above: Ray  during the Australia Day Celebrations 

Right: Lena & Helen also posing for a picture for Australia Day 

Recently two of our residents Noel & Norma     
renewed their wedding vowels with a lovely      

ceremony attended by Family, Residents & Staff. 

Noel & Norma have been married for 61 years. 
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The Gallery Continued 

Kaiden Ratcliff, Kathy Ratcliff & Shae Baxter presenting an     
original drawing by Indigenous Artist Arthur Conlon to Boyd on 
behalf of the Facility. This was presented to Gunther Village at 

the official opening of the Allawah Wing Garden. The drawing is 
now displayed in Allawah Wing. 

Boyd Baker - Board Chairman, giving Bruce  
Bryan his farewell gift. Bruce was the Facility 

Manager here at Gunther Village for almost 2 & 
1/2 Years. 

The Residents enjoyed an outing to the Rock’N’Roll Café in Bundaberg. 
This is a great place for the residents to reminisce on the good old days.  
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Lifestyle News 

Hi Everyone, 
 
Our news from January seems so long ago in some respects, as the days have flown & here 
we are almost at the end of February! Celebrating Australia Day together with family & 
friends was an enjoyable occasion. Residents enjoyed their luncheon & entertainment, some 
quoted favourite bush stories and poetry. Memory recall was a challenge with trivia          
pertaining to “Good old Australia” 
 
The start of January was rather low key to recover from the very busy Christmas period. We 
must mention that on the 29th January, our new Facility Manager Vicki Boyd came on board 
& we are all making our acquaintances. Welcome aboard Vicki! 
 
Country bus drives are a pleasant way to connect socially with residents from the local     
families, business etc. We have planned a bus trip to Apple Tree Creek Hotel for lunch in the 
coming days. Jingo has seen the addition of a new volunteer who has helped with calling. 
Thank You to Geraldine & Sharleen. Many thanks to Jack who supplies fresh flowers from 
his garden to adorn the tables; Edith for accordion playing with choices of old time favourites 
that have residents singing & toe tapping along. 
 
Our friends from both the Anglican & United Church are so committed in their pastoral care, 
the fellowship group seems to have grown. We offer thanks to the Men’s Shed & Jack for 
the projects they have done, most recently mending the Gumnuts children’s tables. The  
children visit regularly  & seeing them sitting in their tubs of water is truly delightful on the 
very hot days. St Josephs & Gayndah State School students are always a welcome sight. 
Our Residents appreciate their interaction. We have a fabulous community spirit & are      
extremely thankful to those who brought in their wedding gowns, suits, accessories etc for 
the wedding expo held here at Gunther. Several of the gowns were vintage belonging to  
residents & staff. 
 
Valentines Day was lovely, thank you to the kitchen for the scrumptious morning tea. The 
ladies  all received a single stem rose for the occasion. Friday the 16th February was a   
special & memorable as residents, family, friends & staff witnessed the renewing of Noel & 
Norma Spoor’s wedding vows in the hub which was beautifully decorated for the               
occasion. It made some misty eyed. Thank You to Father Biju for officiating a truly special 
occasion. 
 
Residents & Relatives meetings have been well attended, lovely to see family members   
present when they can afford the time. Happy Hour closes each month & is a great way to 
simply come together, have a wine, beer or fruit punch with nibbles, listen to music &       
perhaps singing in a social atmosphere. February has been exciting & busy. Residents were 
happy to visit Natalie at Mt Lawless Organic Flower Farm. The weather was perfect for an 
outdoor picnic morning tea overlooking the river & greys waterhole. 
 
We will keep you up to date with any additional news. Until next time, stay cool & drink lots 
of water. 
 

The Lifestyle Team 
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Cauliflower Cheese Cups 

What’s Cooking! 

Ingredients 

50g butter, melted 
1/2 cup panko breadcrumbs 

500g cauliflower, cut into florets 
1 egg, lightly beaten 

250ml tub Philadelphia light cream for cooking 
1 1/4 cups almond meal 

3/4 cup grated reduced-fat tasty cheese 
2 shortcut bacon rashers, trimmed, finely chopped 
1 teaspoon fresh thyme leaves, plus extra to serve 

Method  

Step 1 
Preheat oven to 220C/200C fan-forced. 

 
Step 2 

Using 1/2 the melted butter, grease the holes of a 12-hole (1/3-cup-capacity) muffin pan. Spoon 2 teaspoons of bread-
crumbs into each hole and shake to coat base and sides. Shake out any  

excess (see notes). 
 

Step 3 
Reserve 1/2 cup cauliflower florets. Place remaining cauliflower in a food processor. Process until finely chopped. 

Transfer to a bowl. Add egg, cream, almond meal and 1/2 cup cheese. Season with salt and pepper. Divide mixture 
evenly among prepared pan holes. 

 
Step 4 

Thinly slice reserved cauliflower florets. Place in a bowl with bacon, thyme and remaining cheese. Toss to combine. 
Top cauliflower cheese in pan with bacon mixture. Brush with remaining butter. Bake for 20 to 25 minutes or until gold-

en and just firm to touch. 
 

Step 5 
Stand in pan for 10 minutes. Using a butter knife, carefully lift cups from pan. Serve sprinkled with extra thyme (see 

notes). 
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Puzzle Page 

 

 

 

 

 

 

 

 

 

 

 

 

The first Resident to hand in the completed puzzle wins a prize! 

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjR15jvr9bZAhWDy7wKHUdaAAUQjRx6BAgAEAY&url=https%3A%2F%2Fwww.pinterest.com%2Fpin%2F219128338095519276%2F&psig=AOvVaw2QAlTVIUDIDtsv0EHaG-2T&ust=1520380225445125
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Gunther Village 

Comments, Compliments & Concerns  
 

As part of our commitment to Continuous Quality Improvement, we genuinely value your ideas and suggestions. Whether you 
have a concern you would like to raise, make a suggestion that may improve services or simply acknowledge the good things 
we do, we encourage you to tell us.  I am very aware that due to the fact that we promote a culture of open and transparent 
communication, many suggestions or issues raised, are done so verbally. However, it is important that we have options and that 
there is a system that enables people to put something forward anonymously, should they wish to do so. (keeping in mind that 
this will prohibit feedback at a personal level)  

Regards, 

 

Vicki Boyd 
Facility Manager 

 

Comment   Compliment         Concern   

 
……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

 

Name: …………………………………………………..              Date: ………………………………………….. 

 

 

FEEDBACK 

In line with our policy, we are committed to providing feedback in relation to issues raised within 10 working days, however 
please do not hesitate to contact me if further information is required, following reply. 

 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

Signed: ………………………….      Date: ………………………………..                                                          

 

 

Please attention completed forms to – Facility Manager, Gunther Village  P.O. Box 134 GAYNDAH, 4625  


