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The organisational policy featured in this month’s newsletter is our Compliments and 

Complaints Handling Policy.  It is very important to all of us here at Gunther Village that 

we have a robust and transparent process for receiving and dealing with feedback 

about any aspect of our operations. Compliments and positive comments are always 

welcome, and these are passed on to staff at the monthly staff meetings. Feedback 

about issues of concern is just as important, as this is crucial if we wish to continue to 

improve. 

The guidelines which outline the process for lodging a compliment or complaint are  

included with the policy, which can be found in the Policy Manual.  It is preferable that 

the compliment or complaint is made in writing, so that the details of the issue can be 

clearly described. Copies of the Gunther Village Comments, Compliments and        

Concerns Form are available in the foyer area, as well as other locations and a copy is 

attached to our newsletter. The completed form can be placed in the Comments,     

Compliments and Concerns boxes in the main foyer area and at the entrance to Burnett 

wing.  Compliments or complaints can also be made by email, mail or directly to the 

Facility Manager. I can assure everyone that any issue raised with me will be fully     

investigated and feedback provided. 

I would like to acknowledge the tremendous work done by the Gunther Village          

volunteers, including those who entertain the residents and assist with activities, and 

the Meals on Wheels volunteers.  I want to make special mention of the volunteers who 

run the Gunther Village Opportunity Shop in the main street.  The funds raised by this 

enterprise allows us to purchase items which are of direct benefit to our residents. I 

would encourage everyone to support the shop, either by donating goods for sale, or by 

dropping in and browsing amongst the great range of craft and pre-loved items for sale. 

The flu season is now well and truly upon us, with many of us suffering from a range of 

ailments. Just a reminder that if you are feeling ill with either flu-like or gastro         

symptoms, please don’t visit the facility until you are feeling well. This will help protect 

our vulnerable residents from being affected by these bugs. The facility is always       

vigilant and maintains high infection control standards to prevent the spread of infection, 

and you can help by staying away if you are sick. 

 Bruce Bryan 
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Policy for this Edition! 
COMPLIMENTS AND COMPLAINTS HANDLING POLICY  

PURPOSE STATEMENT:  
To assist staff, residents and their representatives with the timely and effective management of compliments and 
complaints. 
 

POLICY:  
It is our policy to enable residents, their families and representatives, visitors, staff and volunteers to provide       
feedback or raise a complaint about any aspect of our organisation, the care we provide or the operation of our     
facilities.  
 
The aim of this policy is to improve the quality of care and services provided by adopting a positive, blame-free      
approach to resolving complaints.  
 
Compliments received by the organisation tell us what we’re doing right. Complaints received by the organisation are 
seen as an opportunity for improvement. All feedback is taken seriously. We will make all reasonable efforts to     
understand issues or concerns, and resolve complaints within the organisation when they arise. 
 

GUIDELINES: 

All residents and/or their family members and representatives are informed on admission about the process for   
lodging a compliment or complaint. 

Our Compliments and Complaint Handling Policy is included in our Policy Manual, which is available throughout our 
facility. 

Staff and volunteers have an understanding of our Compliments and Complaint Handling Policy and are available to 
assist residents, their family and representatives in providing feedback to the organisation.  

Copies of our Comments, Compliments and Concerns Form are easily accessible in public areas of our facilities to 
provide clear and accessible ways of providing feedback on the services and care provided. Comments, Concerns & 
Compliments Boxes have been provided for the lodging of forms.  

For Full Policy please see Policy Manual 
 

Our Values 

Trust, Respect, Honesty, Integrity, Dignity & Professionalism 

Welfare Committee  

Winter Warmers Raffle 

 
The Welfare Committee is Holding a Winter Warmers 

Raffle. Tickets will be available to purchase from      
Gunther Village. 

Tickets are $ 2 each 
Will be drawn Friday 29th July! 

 

 
 

If you have any suggestions or any notices that you would like to  
see in the newsletter, please do not hesitate to see Hope in          

Administration.  
Your feedback is appreciated! 

Gunther Gumnuts Play Group 

Reminder to All Staff & Visitors 

Gunther Gumnuts playgroup will be held at  Gunther 

Village every Wednesday from 0930 - 1130am in the 

play area, past the coffee shop. Different Activities are 

set up by our Lifestyle Staff each week. The Coffee 

Shop is also open if you are wanting to get yourself or 

the kids a treat. 

Hope to see you there! 

 

Gunther Notice ‘s 

1st Prize 2nd Prize 
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Happy Birthday to the following  

Residents: 

 

Resident Birthdays 

July & August 

 

July 
 

Norman 
Sheila 
Fay 
Bill 

June 
Stewart 

August 
 

Joyce  



 

Gunther News - Issue 3, 2016 

 

Bill & Merle relaxing as they sample the delicious 
food at the cultural night 

 

 

 

 

The Gallery 

Sheila, Pat & Olive enjoyed the Musicom that was held at the 
Town Hall 

June & Alidia having a lovely chat in the 
sunshine while out at Mingo Crossing 

Norma with Divina at the Cultural evening 

that was enjoyed by all who attended 

Roy enjoying fishing while out at Mingo 

Crossing 

Norma pleased with her catch of 

the day 

Ange happy with her cat fish 
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 Lifestyle News 

Getting to know staff 

 

Name:  Lauren Bates 

Position: Assistant  Nurse 

Time worked at Gunther: 1 Year 

Best thing about working at Gunther: The Residents  

Family: Dad, 3 Sisters, 1 Brother & Dog Bruiser 

Favourite Food: Chocolate 

Best Holiday: Woodgate 

Special Interests: Singing 

Greetings,  
Our news from May & June is rather exciting due to the many and varied activities our residents participated in.    
Mothers Day morning tea validated our ladies. The bus has been utilised often with a wonderful trip to the R M       
Williams Centre in Eidsvold, a fun packed day at Mingo Crossing where Norma was thrilled with her catch of the day! 
and morning tea picnics at the Mundubbera & Biggenden parks in the sunshine, a great way to enjoy fellowship & 
pass the time. 
 
A visit to the Art Gallery proved educational & seeing familiar faces brought smiles. Some of our residents were      
invited for a morning tea at Oonagh’s, sampling her yummy scones while relaxing to background music and of course 
Sooty the dog made us all very welcome. Attending the Musicom at the town hall to see the 3 Musketeers, which was 
a great display of local talent, was entertaining. Our packed picnic lunch sealed the day!  
 
We must thank our volunteers for their exceptional help. Edith, a long standing friend, also Jack & friends from       
respite. We love our visits from St Josephs & Gayndah State School. Together we can make an ordinary 
day....extraordinary. A Big thank you to our Hosts at the Grand Hotel for putting on a wonderful drinks and nibbles 
afternoon. 
 
Oh but there’s more..... 
We will be hosting Australia’s Biggest Morning Tea, Happy Hour, Movie Morning and a Resident/Relative meeting at 
the end of the month. 
Stay tuned—we have some great activities planned for the upcoming months. 

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjN4tOe-LXNAhWKoJQKHbx-DgoQjRwIBw&url=http%3A%2F%2Fwww.ie.surf.com%2Fproducts%2Fcapsules%2FWild-Flowers-and-Morning-Dew.aspx&psig=AFQjCNG_lKGdDe30rvVpf7fjyLz8d97
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Creamy Chicken & Pumpkin Bake 

               

  

What’s Cooking! 

Method 
Step 1: Preheat oven to 220C/200C fan-forced. Arrange pumpkin and cauliflower in a 4cm deep, 19.5cm x 28cm                     

(8-cup-capacity) oval roasting pan. 
 

Step 2: Heat cream in a small saucepan over medium heat until just simmering. Remove from heat. Whisk in cheese and   
mustard until smooth. Pour over vegetables. 

 

Step 3: Bake, uncovered, for 20 to 25 minutes or until vegetables are almost tender. 
 

Step 4: Meanwhile, heat 1 teaspoon oil in a large frying pan over medium-high heat. Add bacon. Cook for 4 to 5 minutes or 
until just golden. Transfer to a bowl. Add breadcrumbs, parmesan and 1/2 the chives. Season with salt and pepper. 

 

Step 5: Heat remaining oil in pan over medium-high heat. Cook chicken for 2 minutes each side or until browned. Remove  
vegetables from oven. Add chicken. Stir to combine. Sprinkle with breadcrumb mixture. Bake for a further 10 minutes or until 

chicken is cooked through and breadcrumb mixture is golden. Sprinkle with remaining chives. Serve with salad leaves. 
 

Ingredients 

 500g Kent Pumpkin, peeled, cut into 4cm pieces 

 1/2 (480g) Cauliflower (or Broccoli), cut into florets 

 1 Cup pure cream 

 1 Cup grated cheddar 

 2 Teaspoons Dijon Mustard 
 

 2 Tablespoons Extra Virgin Olive Oil 

 2 rashers Streaky Bacon, trimmed, chopped 

 1/2 Cup Fresh Breadcrumbs 

 2 Tablespoons parmesan, finely grated 

 2 Tablespoons fresh chives, finely chopped 

 6 (650g) Chicken Thigh Fillets, quartered 

 120g Salad Leaves, to Serve (Optional) 
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The first resident to hand a completed puzzle into the administration office wins a prize! 

Puzzle Page 

 

 
 

 

Winner of the Welfare Committee Mothers Day Raffle: 
Fiona Meyer 

 
Thank You to all who bought tickets in the Raffle, your support is greatly appreciated! 

Congratulations 

8  4 9  3  7 1 

6 3 5 8  7  2 4 

7 1 9  2 4  5  

 8 7  9 1 3  6 

1   7 3 6   9 

3  6 4 8  2 1  

 6  5 4  7 3 8 

4 7  3  2 1 9 5 

9 5  1  8 4  2 

How to play Sudoku 

The objective is to fill a 9x9 grid so that each column, each row, and each of the nine 3x3 boxes 

(also called blocks or regions) contains the digits from 1 to 9. A cell is the smallest block in the 

game. A row , column and region consists of 9 cells and the whole game consists of 81 cells. 
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Gunther Village 

Comments, Compliments & Concerns  
 

As part of our commitment to Continuous Quality Improvement, we genuinely value your ideas and suggestions. Whether you 
have a concern you would like to raise, make a suggestion that may improve services or simply acknowledge the good things 
we do, we encourage you to tell us.  I am very aware that due to the fact that we promote a culture of open and transparent 
communication, many suggestions or issues raised, are done so verbally. However, it is important that we have options and that 
there is a system that enables people to put something forward anonymously, should they wish to do so. (keeping in mind that 
this will prohibit feedback at a personal level)  

Regards, 

 

Bruce Bryan 
Facility Manager 

 

Comment   Compliment         Concern   

 
……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

 

Name: …………………………………………………..              Date: ………………………………………….. 

 

 

FEEDBACK 

In line with our policy, we are committed to providing feedback in relation to issues raised within 10 working days, however 
please do not hesitate to contact me if further information is required, following reply. 

 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………… 

 

Signed: ………………………….      Date: ………………………………..                                                          

 

 

Please attention completed forms to – Executive Manager, Gunther Village  P.O. Box 134 GAYNDAH, 4625  


